MOSCOW   IN   THE   MAKING
Oral criticism can also take two forms. One of these is
the deputation, which may wait on Mossoviet, on the district
soviet, or on a section or department. The deputation may
come from a factory or a trade union, from a group of
citizens, from an electoral unit, from the children attending
a particular school, from the inhabitants of a street, or from
various other possible sources. There is an inflexible rule
at Mossoviet that deputations must be received forthwith by
members of the presidium or the responsible official; and
this practice is followed even when no notice is given before-
hand of the deputation's arrival.
The other form of oral criticism comes from the workers
inside a municipal enterprise or department. Every in-
dustrial, commercial, or service unit in U.S.S.R. has a trade
union in which all the workers of every rank and grade are
included. At the periodic meetings of the union every
worker, down to the humblest charwoman or floor-cleaner1
is free, not merely in theory but in practice, to ventilate his
or her grievances against the management; and it is a very
serious offence to try to stop a worker from exercising this
right. To do so may lead to dismissal or demotion of the
person responsible.
This development of the vocational organization of the
workers into an organ of complaint is regarded as one aspect
of the idea of "self-criticism," of which one hears so often
in U.S.S.R.   I was given many examples of its  effective
application,   not  only in  remedying  abuses, but   also   in
securing   the  removal   of inefficient   or   tyrannical   head
officials.   When one considers the vast mass of enterprises
for which Mossoviet is responsible, and the large proportion
of the inhabitants of the city employed therein, the trade
union must be recognized as an important instrument for
enabling the pressure of public opinion to be brought to
bear on the responsible officials.   The constructive aspect
of this part of the system is always emphasized by soviet
leaders*   The trade union branch meeting, they declare, is
not merely a device for making articulate any discontent
which may exist among the workers.   Its more important
function is to provide a means of bringing to the manage-
ment the many fruitful proposals by which the workers seek
to assist the government authorities in carrying out their
1 Post, p. 56.
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